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English Language Learners in Springfield

4,356 Total Population 507 Students With Interrupted Formal Education (SLIFE)

2,204 Elementary 696 Immigrants

2,154 Secondary

High Incidence Languages High Incidence Countries of Origin

 3653  Spanish 3,315 US and Puerto Rico 57 Iraq

 168 Somali 162 Dominican Republic 53 Nepal

 137 Arabic 137 Guatemala 45 Somalia

 102 Nepali 34 Syria 30 Vietnam

 86 Vietnamese

There are currently 41 different languages spoken by Springfield Public School Students
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Intake Process

Student Registration

 Welcome videos in multiple languages

 Walk-in / Appt for Language Assessment

 Translators Available for Appointments
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Translation Assistance

 Big Word

 On-demand phone interpreting

 Translation Department 

 Email all docs for translation

 Call or schedule for a translator online

 Parent Facilitators

 All buildings have bilingual translators

 Schedule and translate and family communications

 ELL Liaisons (Arabic, Nepali, Somali, and Vietnamese)
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In School Supports

 SLIFE programs at two high schools

 Family Liaisons

 Tutoring, home visits, parental assistance, and staff professional development

 Post graduation employment assistance

 Partnership with MGM/Adult Ed. 

 Imagine Learning Software

 Middlebury Software

 ELL Coaches

 Provide support to educators when working with immigrants

 New Educator Orientation

 Paraprofessional Best Practices Professional Development
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Parent Resources

 Adult Education Center

 Parent and Community Engagement Center

 Immigrant Literacy Events

 Held at libraries and community centers

 Classes to help teach non-reading parents to “read” with their children using wordless books

 MCAS information sessions for parents

 Hurricane Maria Resource Guide (when applicable)

 Home City Families Support Program Guide
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Professional Development- Nepal
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Professional Development- Somalia
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Professional Development Arab Cultures
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Natural Disaster Crisis Intake

 Intake 

 McKinney Vento

 Supplies and clothes

 Massachusetts 2-1-1 (a hotline people can reach by dialing 2-1-1) is providing intake services, and 
the Family Resource Centers are proving local referrals and some case management. 

 Hurricane Maria Resource Guide

 Welcome letter from the mayor

 Welcome Center Information

 Emergency numbers (red cross, FEMA, transportation department etc.)

 Where to get:

 Clothing, food, financial assistance, prescriptions, housing, work/career centers, respite 
etc.
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Contact Information

Kerry Martins

Director of English Language Learners Program

Springfield Public Schools

1550 Main Street 

Springfield, MA 01103

(413) 886-5498


