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??

Will districts be allowed to administer 
SEI courses in the future

??

How is ESE 
structured to 

support urban, 

suburban, and 
rural districts What’s the best way to 

navigate the licensure 

process

??

What happens 
if PARCC isn’t 

approved by the 

Board

??

Does ESE 
plan to 

upgrade its 

website?

??

We know connecting with ESE can be a bit puzzling

??
What is the new 
process for data 

submission and 

analysis
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But first, the big picture: How resources are allocated

ESE Budget

$ 5.1 BILLION

To Districts

$5.1 BILLION

Malden Office

$27.4 MILLION

State Budget

$ 38.5 BILLION
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How ESE is organized to support districts and schools
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ESE’s evolving focus in supporting teaching & learning

Support

Compliance
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How ESE is organized to support districts and schools

Serve
■ Audit and Compliance

■ Budget Office

■ Educator Licensure

■ Financial Operations

■ Grants Management

■ Liaison to Secretariat HR

■ Operational Services

■ Procurement

■ Regional Governance

■ School & District Support

■ School Finance

Administration and Finance

Learn ■ Test administration & 

Publishing

■ Alternative Assessment

■ Reporting & Analysis

Student Assessment  Teaching & Learning  Planning & Research

Support

■ Student Support & Tiered 

systems

■ Nutrition, Health & Safety 

Programs

Student Support         SPED                          Education Data

■ Educator Preparation & 

Educator Assessment

■ Educator Development

■ Literacy & Humanities

■ STEM
■ Digital Learning

■ Early Learning

■ Career/Vocational

Technical Education

■ College/Career Readiness

■ Adult Education

■ Planning & Research

■ Delivery Systems

■ Institutional Settings

■ Planning & Policy 

Development

■ Education Data

■ Program Quality Assurance

■ School & District 

Accountability

■ Charter School Review

■ Charter School Authorizing

■ Charter Schools & School 

redesign

Charter Schools         Statewide Supports    District Accountability
■ District & School 

Turnaround

■ District & School 

Assistance Centers

■ Accountability

■ Title 1
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Communication between ESE and districts

ESE

Districts

■ Commissioner’s Update

■ On the Desktop

■ ESE e-newsletters

■ BESE meetings

■ Fall and spring convenings

■ Association conferences, 

meetings, and roundtables

■ Direct phone and email 

communications

■ ESE website
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Communication between ESE and districts
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Communication between ESE and districts
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Unraveling the puzzle: Key ESE contact information

* Phone and fax numbers begin with 781-338-XXXX.

Office/Center *Phone *Fax Email

Accountability, Partnerships & 

Targeted Assistance 3535 3318 ata@doe.mass.edu

Administration & Finance 6590 cfofinance@doe.mass.edu

Commissioner's Office 3111 3770

Education Data Services 3282 3220 data@doe.mass.edu

Educational Redesign 3227 3220 charterschools@doe.mass.edu

Educator Effectiveness 3292 3370 educatordevelopment@doe.mass.edu

School & District Improvement 3625 6850 candi@doe.mass.edu

School Finance &District Support 6585 6530 sfinance@doe.mass.edu

Student Assessment 3625 3630 mcas@doe.mass.edu

Student Support 6303 3399 ssca@doe.mass.edu

Vocational, Workforce &

College Readiness Programs 3901 3950 voc-wrkfrc-cr@doe.mass.edu

Questions & Answers


